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Important Contacts








DHR – Employee Benefits




68 Mitchell St. SW
Atlanta, GA 30303
Phone: 404-330-6036
Fax: 404-658-6640







City of Atlanta Employee 
Wellness Center




235 Central Ave. SW
Atlanta, GA 30303
Health Clinic: 404-546-4730
Fitness Center: 404-546-4745
www.wellnesscenter.atlantaga.gov







DHR – Pension Services




68 Mitchell St. SW
Atlanta, GA 30303
Phone: 404-330-6607







Strategic Benefit Advisors
(General Pension Fund)
(Fire & Police Pension Fund)




2472 Jett Ferry Road
Suite 400-410
Atlanta, GA 30338
COA Pension Center: 888-594-0216
coapension@sba-inc.com







Psychological Services and Employee Assistance Program




185 Ted Turner Drive NW
6th Floor, Suite 6100
Atlanta, GA 30303
Phone: 404-546-3074




























Benefit Providers








Active Employee & 
Pre-65 Retiree Medical Plans




Anthem BCBS Gatekeeper POS
Phone: 800-368-0766
www.anthem.com




Kaiser Permanente HMO
Phone: 888-865-5813 or 404-261-2590
www.kp.org







Post-65 Retiree 
Medical Plans




Anthem BCBS Medicare Advantage PPO
First Impressions Line (Pre-Enrollment): 833-848-8729
Member Services Line (Post Enrollment): 833-848-8730
www.anthem.com




UnitedHealthcare Medicare Advantage PPO
Member Services (Pre-Enrollment): 866-625-4663
Member Services (Post-Enrollment): 800-457-8506
Virtual Education Center: www.UHCVirtualRetiree.com/ss
Member: www.UHCRetiree.com




Kaiser Senior Advantage HMO
Phone: 404-365-0966 or 800-611-1811
www.kp.org







Other Health Plans




Aetna DHMO
Phone: 877-238-6200
www.aetna.com




Anthem BCBS Dental
Phone: 877-604-2158
www.anthem.com




UnitedHealthcare Vision
Phone: 800-638-3120
www.myuhcvision.com







Life & Disability Insurance




Anthem Life
Phone: 800-552-2137
www.anthemlife.com




AFLAC Short-Term Disability
Phone: 678-886-9454
www.aflac.com







Supplemental Plans




MetLife (voluntary plans)
Phone: 800-GET-MET8 (800-438-6388)
www.mybenefits.metlife.com




Empower
Phone: 800-701-8255
www.empowermyretirement.com




Anthem Act Wise Flexible Spending Accounts
Phone: 844-858-1839
www.anthem.com
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					© City of Atlanta.

This site is not intended to be a complete description of the insurance coverage offered. Controlling provisions are provided in each benefit plan policy. This site is not a binding contract. A certificate of coverage is available to you that describes the benefits of each plan in greater detail. Should there be a difference between this site and the contract, the contract will govern.

				

			

		

		



    
        

            
                                    
                    
                
                                    
                        




Cookie Preferences



We use cookies to improve your browsing experience on our website, to analyze our website traffic, and to understand where our visitors are coming from.
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                Stats are used to understand what content is important to you and how we can make the site better.
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                    We use cookies to improve your browsing experience on our website, to analyze our website traffic, and to understand where our visitors are coming from.
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