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WELCOME TO  
PRUDENTIAL RETIREMENT! 

 
 

As you may know, we have chosen to transfer recordkeeping of the City of 

Atlanta 457(b) Deferred Compensation Plan to Prudential Retirement, with 

good reason: Whether you’re a long-time saver or just getting started, 

Prudential can help you plan for a life after work that could last two or three 

decades or more. Indeed, Prudential has nearly 90 years’ experience in 

helping people just like you ensure financial wellness in retirement, 

confident they’ll have the income they’ll need for all the days that follow. 

 

This guide offers an overview of what you can expect—and what you may 

need to do—in the coming weeks.   

 
 

IMPORTANT DATES 
The following chart tells you what will happen when—and what you may wish to do before your account moves to 

Prudential Retirement®. (To conduct transactions before the move, contact Voya for instructions). 

 

Date Affected Account  What’s Happening 

May 21, 2020 
before 4 p.m. ET  

Current account with Voya 

This is the last day to: 

• Request a distribution 

• Make a change to your contribution amount 

• Move your assets among investments 

May 21, 2020 
through on or about June 
11, 2020 

Current account with Voya 
“Blackout” period: You’re temporarily unable to 
make most changes to your account—including 
fund transfers or distributions.  

May 29, 2020 Current account with Voya 
Voya will liquidate your account and transfer the 
assets to Prudential. Your account assets will be 
out of the market at least one business day. 

June 1, 2020 
before 4 p.m. ET 

Current account with Voya Your account transfers to Prudential. 

On or about June 11, 2020 New account at Prudential 
You once again have full access to your account 
and can make transactions online and by phone. 

YOUR ACCOUNT 
  
BENEFICIARY DESIGNATION 
A “beneficiary” is the person or persons who would receive the money remaining in your plan account if you die. 
Naming a beneficiary is an important—but often neglected—part of sound financial planning.  

WHAT’S INSIDE: 

• Important Dates 

• Your Account 

• Beneficiary Designation 

• Meetings 

• Tools and Resources 

• When Can You Take Action? 

• Questions? 
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Your beneficiary designation will be transferred to Prudential, but it is a good idea to periodically review who your 
beneficiaries are and update as needed. That way you will be sure your plan account is distributed according to 
your wishes. Once your account has been moved to Prudential, you can review and make updates as instructed 
below.  

To add or update your beneficiary information online:  

• Log in to your account at www.prudential.com/online/retirement.  

• Choose “Personal Information” from the menu bar. 

• Beneficiary information is on the right. 

• Add or update your beneficiary and follow the instructions to confirm. 

If you would prefer to update your beneficiary over the phone, please call Prudential at 1-877-PRU-2100. 
Participant service representatives are available Monday through Friday, 8 a.m. to 9 p.m. ET. 

If you are married and wish to designate someone other than your spouse as your primary beneficiary, you must 
complete a beneficiary designation form with your spouse's notarized consent. The form is available on the plan 
website or by calling Prudential. 

PRUDENTIAL DAY ONE® FUNDS 

Prudential’s Day One Funds provide a professionally crafted portfolio based on two key investment criteria: your 

age and when in retirement you plan to begin tapping into your money. You would typically consider selecting the 

fund with the target date that most closely matches when you expect to retire and may begin withdrawing your 

money. If you’re already retired or are about to retire, you might opt for the most conservative of the Day One 

Funds, the Day One Income Fund. While it’s always wise to periodically review your investments to ensure that 

your strategy is in line with your goals, Day One Funds work to help you along the way by providing two types of 

automatic rebalancing: 

 
• Daily, to keep portfolios balanced and on track, regardless of market volatility; and 

• Annually, to shift fund allocations to a more conservative approach in accordance with the Funds’ 
glidepath as you move closer to your Day One of retirement, and beyond. 

CURRENTLY HAVE A SELF-DIRECTED BROKERAGE ACCOUNT? 

If you currently have a self-directed brokerage account, it will be transferred. You will receive a separate package 

regarding that account in the mail from Prudential in the next few weeks. Please read the information carefully 

and remit the necessary documentation in the time requested. 

Self-Directed Brokerage products and services are offered through Prudential Investment Management Services LLC (PIMS), Newark, NJ. 
PIMS is a Prudential Financial company. Self-Directed Brokerage Accounts are carried and maintained by National Financial Services LLC 
pursuant to a clearing agreement with PIMS.  

 

MEETINGS  
Mark your calendar! Representatives from Prudential Retirement will be conducting education sessions to answer 

your questions about the transition. They’ll also provide information about the tools and resources available to 

you. Be on the lookout for details about upcoming meeting dates, times and locations. 

 

TOOLS AND RESOURCES 
During the transition, ATL.retirepru.com is your online resource for all the information you need about 
the transfer of your account to Prudential. 
 

Once the transition is complete, take advantage of: 
 

www.prudential.com/online/retirement 
Manage your account, review plan information, research your investment options and perform transactions. You 

can register or log in any time after the move to Prudential is complete. 
 

Financial Wellness Self-Assessment 
The City of Atlanta 457(b) Deferred Compensation Plan wants to help you get to retirement, one step at a time. 
After the transition, when you log in to your account, you will have access to a variety of new financial tools and 
resources. Just answer a few simple questions to get personalized tips for managing day-to-day finances, 
achieving long-term savings goals and preparing for emergencies. 
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Important Tax Information 

Federal and State Tax withholding elections on applicable reoccurring payments will continue after the transition. 
You may update tax withholding information by contacting Prudential via 1-877-PRU-2100. 
 

If Federal or State tax withholding elections are not available, the standard defaults will apply.  The standard 
default for state withholding varies by your state of residence.  These default withholding elections will remain in 
effect until you contact Prudential Retirement® to change them.  
 

1-877-PRU-2100 
Get account information or initiate transactions any time with our easy-to-use automated phone system. If you 

have questions or need help, participant service representatives are available Monday through Friday,  

8 a.m. to 9 p.m. ET. Call any time after the move to Prudential is complete to create your personal identification 

number (PIN). 

 

WHEN CAN YOU TAKE ACTION? 
 

The transition to Prudential will be complete on or about June 11, 2020. Make sure you understand all your 
options, and then do what it takes to help build the retirement of your dreams.  

 
QUESTIONS?  

Contact City of Atlanta Pension Services at 404-330-6036. Once the transition is complete you may contact 
Prudential at 1-877-PRU-2100. Participant service representatives are available Monday through Friday, 8 a.m. to 
9 p.m. ET. 

 

 
 
This material is intended to provide information only. This material is not intended as advice or 
recommendation about investing or managing your retirement savings. By sharing this information, 
Prudential Retirement® is not acting as your fiduciary as defined by the Department of Labor or otherwise. 
If you need investment advice, please consult with a qualified professional. 
 

For Prudential Day One® Funds, the target-date is the approximate date when investors plan to retire and may 
begin withdrawing their money. The asset allocation of the target-date funds will become more conservative as 
the target-date approaches and for ten years after the target date by lessening the equity exposure and 
increasing the exposure in fixed income investments. The principal value of an investment in a target-date fund is 
not guaranteed at any time, including the target date. There is no guarantee that the fund will provide adequate 
retirement income. 
A target date fund should not be selected solely based on age or retirement date. Before investing, participants 
should carefully consider the fund's investment objectives, risks, charges and expenses, as well as their age, 
anticipated retirement date, risk tolerance, other investments owned, and planned withdrawals. 
The stated asset allocation may be subject to change. It is possible to lose money in a target-date fund, including 
losses near and following retirement. These risks may be increased to the extent investors begin to make 
withdrawals from the fund significantly before the target date.  Investments in the Funds are not deposits or 
obligations of any bank and are not insured or guaranteed by any governmental agency or instrumentality. For 
investors close to or in retirement, the fund's equity exposure may result in investment volatility that could reduce 
an investor's available retirement assets when they are needed. For investors further from retirement, there is risk 
that a fund may invest too much in investments designed to ensure capital conservation and/or current income, 
which may prevent the investor from meeting his or her retirement goals. 
Prudential Day One® Funds are separate accounts available under group variable annuity contracts issued by 
Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, a Prudential Financial company. 
Amounts withdrawn are subject to a 10% Federal income tax penalty if taken before age 59½.  

Prudential Financial and its affiliates do not provide tax or legal advice for which you should consult your qualified professional. 

Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, or its 
affiliates. PRIAC is a Prudential Financial company. 

© 2020 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo and the Rock symbol are service marks of Prudential 
Financial, Inc., and its related entities, registered in many jurisdictions worldwide. 
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